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The "Quality Organic Retailer" scheme provides onsite inspection of the application retailers to assess
their performances in six areas including procurement, storage, packaging and labeling, display, sales,

and staff training in order to assess whether they meet the basic standards for organic retail operations.
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1.1 There must be complete records for the procurement of organic products, including
purchase invoices and records, organic product certifications, and traceability. Products
that are not traceable and verifiable as certified shall not be labelled as organic in the
store.

1.2 Purchased organic products must have already obtained organic certification, and the
valid organic certification certificate must be provided.

1.3 Retailers must establish appropriate inspection procedures to inspect the purchased
organic products and ensure there is no commingling with conventional products.
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2.1 Retailers must have a sales mechanism in place to prevent the sale of non-organic
products, products containing organic ingredients, or self-proclaimed organic products
as organic.

2.2 Retailers must not sell expired organic products.

2.3 Retailers must not sell damaged or spoiled organic products.

2.4 Organic products sold must be in clean and presentable packaging.
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3.1 Retailers must have appropriate segregation measures to prevent the mixing of organic
and conventional products.

3.2 Product displays should have clear labeling (such as signs or zoning) to help customers
distinguish between organic and conventional products.

3.3 Price tags should clearly display the price, name, origin, and other relevant product
information.

3.4 Promotional claims on products, in-store displays, or online must not be misleading.

3.5 Store aisles and product display areas must be clean and tidy, with good ventilation and
no unpleasant odors.
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4.1 Retailers must have effective measures to ensure organic products are not
contaminated during storage, maintaining the organic integrity.

4.2 Storage areas for organic products must have proper pest management and
cleaning/disinfection procedures to maintain cleanliness and prevent pest infestations.

4.3 There must be clear labeling to distinguish the storage locations of organic and non-
organic products.

4.4 Appropriate measures must be in place to prevent the contamination of organic
products in storage.

4.5 Organic and conventional products stored on the same shelves must be properly
segregated and clearly labeled to prevent staff from accidentally mixing different
product categories.
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5.1 All products labelled as "Organic" must be certified organic. Products that are "In
Conversion to Organic" must be certified as in conversion to organic. The labelling for
these two must be clearly differentiated.

5.2 Organic product packaging must clearly display the information of the organic
certification body that certified the product (in text or on a label).

5.3 Products containing only certified organic ingredients can be labeled as "contains
organic ingredients”; self-proclaimed "organic" products cannot be labeled as such.

5.4 Appropriate packaging methods and materials should be used to minimize
contamination and maintain the organic integrity of organic products.
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6.8 T 155/l Training of Staff
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6.1 Retailers must regularly provide training or appropriate assistance to enhance staff's
knowledge of organic products.

6.2 If a complaint is received, the staff must record it and follow up to handle it within the
specified timeframe.

6.3 Staff should have a courteous and sincere attitude when serving customers and wear
clean and tidy uniforms or outerwear.
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